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“OUR MISSION IS TO LEVERAGE OUR 

COLLECTIVE TALENTS, KNOWLEDGE AND 

EXPERIENCE TO DELIVER PROFESSIONALISM, 

HIGH STANDARDS OF EXCELLENCE AND NEW 

VALUE TO THE END-USER.  ALL THE TIME.”

Christopher Miller, Executive Director of PSNI Global Alliance
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PSNI GLOBAL ALLIANCE

PSNI is a global alliance of top integrators, manufacturers, 
distributors and service partners. Our network helps magnify 
each member’s capabilities and expands the services they can 
provide. Clients can enjoy a wide variety of standardized solutions 
and support no matter where they are in the world.

A standardized, documentable approach across the network 
also means a PSNI Global Alliance integrator can deliver results 
faster, and you spend less time researching and coordinating 
with multiple vendors and integrators. Because of the power of 
the PSNI alliance, you can even keep your local or regional PSNI 
technology partners while receiving global support. 

PSNI’s global reach also assures that you get service delivered the 
way you want it—including in your own language and according 
to the rules, regulations and requirements of your location. The 
PSNI Global Alliance expands and improves your options for AV 
integration and support no matter where you are—and no matter 
what you need. 
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Whether you’re a small 

business or global enterprise, 

PSNI Global Alliance 

members provide single-

source logistics, design, 

fabrication, deployment and 

project management for your 

city-to-city or country-to-

country projects or services.

A GLOBAL

SOLUTION NETWORK

In order to achieve and 

maintain membership with 

PSNI Global Alliance, our 

members must commit to 

AV industry certifications in 

addition to  a certification for 

Global Deployment by PSNI 

Global Alliance.  All members 

are also peer-reviewed 

annually for accountability.

ONE STANDARD OF

EXCELLENCE

Only PSNI Global Alliance 

brings together a diverse 

network of integrators and 

service providers to deliver 

custom-tailored solutions 

for end-users locally, and 

globally. United under the 

PSNI  umbrella, our integrators 

function as one to serve your 

needs.

A UNIQUE DEGREE OF 

COLLABORATION

OUR VALUES

THE POWER OF A NETWORK WORKING FOR YOU

As a global network, we learn, share, and hold each other accountable to excellence.  Collectively, we 

strive to achieve the best possible outcomes for the client no matter how challenging the project may 

be.  It’s what gets our integrators excited. Achieving something together that exceeds all expectations in 

one, standardized, cost-effective deployment.    

PSNI Global Alliance integrators follow a documented 
process designed by some of the most experienced minds 
in the industry to achieve a standardize but client-flexible 

approach - meaning you’ll benefit from: 

• A single source partner supported by a network of highly 

skilled technology partners around the world.  

• An internal process of managing multiple locations 

through the PSNI Global Alliance- supported internally 

by a PSNI Certified logistics coordinator.

• Standardization of technology, programming, and 

inventory

OUR MEMBERS ARE REQUIRED 

TO BECOME CERTIFIED FOR 

GLOBAL DEPLOYMENT WITH 

PSNI - MITIGATING RISK AND 

IMPROVING COMMUNICATION 

AND OVERAL CLIENT 

SATISFACTION THROUGHOUT 

THE DEPLOYMENT PROCCESS
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APAC

NORTH 
AMERICA

EMEA

LATAM

21
OFFICES

84
OFFICES 51

OFFICES

14
OFFICES

170+
offices around the world

30+
year-old network with a proven
 track record for success

34+ 
countries covered & expanding

94%
client satisfaction in service 
and integration 

THE LARGEST GLOBAL NETWORK
OF TECHNOLOGY INTEGRATORS
Wherever you are, whatever the AV project, PSNI Global Alliance can pair you with the talent and 

technology you need to achieve more.  As the fastest growing AV Technology network in the world, 

PSNI Global Alliance has a presence in over 170 locations to serve our clients with fast and reliable 

service and support. 

SIMPLE. POWERFUL.
Today’s audiovisual technology does more than ever before, but the pace of advancement can leave 
AV systems users paralyzed by all the choices before them. In the face of this complexity, the PSNI 
network radically simplifies your technology experience by giving you single-source access to the 
very best the industry has to offer.

At the heart of our network are the top minds in AV – the best-trained and most highly credentialed 
experts; people who not only understand the industry but are leading it. 

From design and development to integration and support, count on the PSNI network to meet your 
needs. 
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WHETHER YOU’RE LOOKING FOR A SMALL, LOCAL PROJECT 
OR LARGE ENTERPRISE SOLUTION, PSNI GLOBAL ALLIANCE 
INTEGRATORS CAN COLLABORATE TO MEET YOUR NEEDS - 

ANYWHERE, ANY TIME 
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HOW IT WORKS
We believe in helping our customers get the most out of their technology in the most efficient way 

possible. That’s why we don’t just install your system and walk away. When you work with a member of 

PSNI you get a real, local, integration team with a worldwide network standing behind them.

A clear, documentable approach to Global deployment is imperative for success and that’s why PSNI 

Global Alliance has made it our mission to develop just that. When you work with a PSNI Global Alliance 

integrator you are working with a company that has gone through intensive training and certification for 

Global Deployment in order to achieve the best possible outcome for you, the client, without losing the 

personalized touch and local culture that you need.

YOUR OPPORTUNITY A TEAM BEHIND YOU

DELIVERING OUTCOMES

Anything is possible with a solid foundation of 

information and a clear understanding of objectives. 

Your local PSNI integrator will collaborate with you 

to understand your expectations, project scope and 

budget. Then define system recommendations, 

estimates, timelines, support plans and technology 

roadmaps. 

Your local/preferred PSNI integrator has access to the 

network at their fingertips with the PSNI proprietary 

ESNet resource dashboard.  Prompt response and 

notification to all partners is quick and easy for 

assistance, change orders and plan changes. 

PSNI Global Alliance integrators deliver outcomes, not 

just technology.  The network can provide true value 

that aligns cost and achieved outcomes in locations 

around the world.  Once the project is completed the 

next phase of technical or optional operation support 

begins.  Services may include managed services 

agreements, help desk offerings, end-user training, 

and on-site support.  

PSNI Global Alliance members adhere to a standard 

process, templates, communication methodology 

and escalation processes to communicate with each 

office around the world—all backed by a PSNI Global 

Alliance logistics managers who works behind the 

scenes to support all members and projects. 

1 2

YOUR PROJECT3 4

WHAT THIS MEANS FOR YOU

You have a local source and advocate around the 

world. Local or regional resources that know how to 

leverage the intellectual capital of the network to 

provide seamless, standardized, and simple solutions. 

WHAT THIS MEANS FOR YOU

No more managing multiple offices, languages, 

manufactures and technology platforms.  Focus on 

your business objectives and let the network do what 

it does best for you.

WHAT THIS MEANS FOR YOU

You are working with technology partners who 

together take ownership in the customer experience. 

A PSNI integrator makes the logistics and deliverables 

simple and predictable for you from timelines to 

financial constraints.

WHAT THIS MEANS FOR YOU

Take comfort in knowing that if you ever encounter 

problems with your system, our PSNI Global Alliance 

integrators can support each destination with local 

personnel who speak the language, understand the 

system and report back on the findings of the service 

call. 
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Our integrators and service providers have a 

customer-centric culture.  Whether it is a pre-

packaged solution or a subscription model, PSNI 

Global Alliance members are there to engage 

and support the end-user with the best tools and 

approach to the application.  Managed services, 

onsite personnel, global or local service and support 

agreements—all are possible and available. 

SERVICES
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VISTACOM, INC.
Over the past 60 years, Vistacom has grown from a small family owned business to one of the premier 

audiovisual integration firms in the United States today.  Vistacom’s forward-thinking philosophy has 

enabled the company to adopt the industry’s leading-edge technologies and provide our clients 

around the world with systems defined by innovation, for today and in the future. As today’s changing 

business landscape brings on increasing pressures for businesses to operate and communicate more 

efficiently and reliably, Vistacom approaches these challenges with educated solutions that implement 

the most robust technology for their audiovisual, control room and unified collaboration needs, with an 

emphasis on quality and a proactive approach.

The most impressive part of working with Vistacom is not just the innovative 

technology designs, but the way in which Vistacom, partners with all of our 

departments at every step of the way to make this possible.”“

COMMITTED TO QUALITY COMPLETE SOLUTIONS

In 2017, Vistacom earned the AV9000 
compliance certificate through AQAV - 
the only established quality standards 
in the audiovisual industry. Today, 
Vistacom and our clients enjoy the 
benefits of quality integrations with a 
15% decrease in service calls.

•  Audiovisual Integration

•  Command and Control Centers

•  Unified Communication & 
   Collaboration

•  Managed Services

A MEMBER OF PSNI GLOBAL ALLIANCE



PSNI GLOBAL ALLIANCE
G L O B A L  R E A C H ,  L O C A L  S O L U T I O N S

WWW.PSNI.ORG

For more information about the PSNI Global Alliance or the location of integrators 
around the world visit the PSNI Global Alliance website or follow us for industry 
relevant content and ideas from our global thought leaders that will enlighten and 

provide insight to technology questions and applications. 


